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NPSP: Customize Gender Picklist Values for
Relationships

This article contains these sections:

o Gender Picklist Values Overview
o Enable Translation Workbench
o Translate the Default Gender Custom Labels

© IMPORTANT : This article describes advanced options for customizing NPSP Relationships. Please be careful
when using these options, because improper configuration can cause unexpected side-effects in your Relationships
records.

Gender Picklist Values Overview

By default, NPSP Relationships use the Male and Female gender values to determine Reciprocal
Relationships according to your Reciprocal Relationships Settings
(https://powerofus.force.com/articles/Resource/NPSP-Manage-Relationships-Settings#!#reciprocal).
However, if you want to use gender values other than Male and Female, or add additional values, you'll need
to use a native Salesforce tool called Translation Workbench to edit these values.

Simply editing the Gender picklist field is not sufficient if you want to change the default values and still have
NPSP use gendered reciprocal relationships. For example, if you wanted to change the default gender
values from Male to Male-ldentifying and Female to Female-Identifying, just editing the picklist values in the
Gender field without following the rest of the steps outlined in this document would cause NPSP to generate
gender-neutral reciprocal Relationships, such as Sibling rather than Brother or Sister, or Sibling’s Child rather
than Niece or Nephew.

The rest of this document shows you how you can both change NPSP’s default gender values, and still
maintain gendered reciprocal relationships.


https://powerofus.force.com/articles/Resource/NPSP-Manage-Relationships-Settings#!#reciprocal

Enable Translation Workbench

Your first step is enabling Translation Workbench in Salesforce. Translation Workbench is a tool that, yes,
lets you translate text in Salesforce into other languages, but the tool also lets you change and customize
text within the same language in managed packages such as NPSP.

1. From Setup, enter Translation Workbench in the Quick Find box, then select Translation Settings under
the Translation Workbench menu.

2. Click the Enable button.

You should see English in the list of Supported Languages, and it should be Activated. If it's not Activated,
click the Edit button and Activate it. If you don’t see English listed at all, you’ll need to do this:

1. Click the Add button.
2. Select English as the Language.
3. Make sure Active is selected.

4. Under Identify Translators for This Language, select your name and click Add to move your name to the
Selected List.

5. Click Save when you're finished.

Translate the Default Gender Custom Labels

Now customize the labels:

1. From Setup, enter Custom Labels in the Quick Find box, then select Custom Labels under the Create
menu.

2. Click the letter M to narrow down the list of Custom Labels.
3. Click Male.
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5. Select English as the language

6. In the Translation Text box, enter whatever term(s) you want to use for the Male category. You can also
provide a comma-delimited list. Some examples may include: Male-identifying, Transgender, or

N

onbinary.
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7. Click Save when complete.
8. Repeat this process for the Female Custom Label if necessary.

Lastly, make sure that the Gender picklist field on the Contact object also includes the values you added via
Translation. (See Add or Edit Picklist Values (https://help.salesforce.com/apex/HTViewHelpDoc?
id=updating_picklists.htm) in Salesforce Help and Training.) Once that’'s done, the NPSP can use your
custom Gender values to auto-create reciprocal Relationships as defined in the Male/Female/Neutral table in
Relationship Reciprocal Settings.
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